
 

Me e t Oli 

Custo me r Re la tio nship  Ma na g e r 

I a m re sp o nsib le  fo r the  da ily inte ra c tio ns the  te a ms ha ve  with o ur c usto me rs. My 

ma in o b je c tive  is to  e nsure  tha t the  se rvic e  we  p ro vid e  is no thing  sho rt o f 

o utsta nd ing . I a m c o nsta ntly wo rking  c o lla b o ra tive ly with o ur c usto me rs b o th 

inte rna lly a nd  e xte rna lly, to  e nsure  the  p ro c e sse s we  ha ve  in p la c e  a re  up  to  d a te  

a nd  a llo w us a ll to  “e na b le  the  missio n c ritic a l.”  

Pa ssion a nd Te a mwork 

“Be ing  able  to ge t c lose  to pione e ring  c ompa nie s, who a re  a lwa ys pushing  the  

bounda rie s drive s my passion for a e rospa c e ” 

I ha ve  a lwa ys b e e n a  b it a  p la ne  g e e k. I ha ve  fo nd  

me mo rie s fro m my c hild ho o d , whe n my na n use d  to  ta ke  

me  to  He a thro w a irp o rt whe re  we  wo uld  wa tc h the  p la ne s 

ta ke  o ff a nd  la nd ! I e njo y the  c ha lle ng e s o f wo rking  in the  

ind ustry a nd  ho w vita l a e ro sp a c e  is in to da y’ s so c ie ty. The  

urg e nc y a nd  c ritic a lity o f the  ind ustry me a ns tha t e ve ry da y 

is d iffe re nt a nd  b e ing  a b le  to  se e  ta ng ib le  re sults whe n yo u 

supp o rt yo ur c usto me r o r c o lle a g ue  is inc re d ib ly re wa rd ing . 

 So me time s we  ne e d  to  sup p o rt o ur c usto me rs with 

c ha lle ng ing  o b je c tive s whic h c a n se e m insurmo unta b le . This 

d yna mic  wo rk e nviro nme nt re q uire s hig h le ve ls o f te a mwo rk, 

whic h shine s thro ug h with the  p a ssio n p e o p le  a t Inc o ra  

ha ve  to  p ro vide  o utsta nd ing  c usto me r se rvic e .  

 

Our d rive  to  pro vid e  unriva lle d  se rvic e  me a ns tha t we  d o  wha te ve r it ta ke s to  e nsure  

o ur c usto me rs g e t the  p a rts the y ne e d , a t the  rig ht time , to  the  rig ht q ua ntity a nd  in 

the  rig ht p la c e . 

Oli’s c a re e r pa th a t Inc ora  

• Custome r Ac c ount Le a d -  2015 

Sp o nd o n, De rb y UK 

 

• Custome r Re la tionship Ma na g e r 

Ro lls-Ro yc e  SCU’ s a nd  Sub  Tie rs – 2018  

A C la ss So lutio ns a nd  So urc ing  – 2019 

1202 Ma in a nd  ILC – 2019 

De rb y, UK 

 


