Incora
MeetOh

CustomerRelationship Manager

Iam responsible forthe daily interac tions the teams have with ourcustomers. My
main objective is to ensure that the service we provide is nothing shortof
outstanding. Iam constantly working collaboratively with ourcustomers both
mtemally and extemally, to ensure the processeswe have in place are up to date
and allow usallto “enable the mission crtical”

Ol’'s careerpath atIncora

CustomerAccountlIead - 2015
Spondon, Derby UK

Customer Relationship Manager
Rols-Royce SCUsand Sub Ters —2018
A Class Solutions and Sourcing —2019
1202 Main and IC — 2019

Derby, UK

Passion and Teamwork

“Being able to getclose to pioneering companies, who are always pushing the
boundarnes drives my passion foraerospace”

IThave alwaysbeen a bita plane geek Thave fond
memories from my chidhood, when my nan used to take
me to Heathrow airport where we would watch the planes
take offand land! Ienjoy the challengesofworking in the
mdustry and how vitalaerospace isin today’s society. The
urgency and critic ality of the mdustry meansthatevery day
isdifferent and being able to see tangible results when you
supportyourcustomerorcolleague isincredibly ewarding.

Sometimeswe need to support ourcustomers with
challenging objectives which can seem insurmountable. This
dynamic workenvimnmentrequires high levelsofteamwork,
whic h shine s through with the passion people at hcora

have to provide outstanding customerservice.

Ourdrive to provide unrivalled service meansthat we do whateverit takesto ensure
ourcustomersgetthe partsthey need, atthe right time, to the right quantity and in
the right place.



