
 

Me e t Ja c k 

Custo me r Re la tio nship  Ma na g e r 

 I a m a b le  to  c o nne c t the  va rio us de p a rtme nts I ha ve  wo rke d  in, d uring  my 

p la c e me nts, to g e the r, he lp ing  o the rs to  unde rsta nd  the ir wid e r impa c ts o n o the r 

a re a s within Inc o ra , p ro mo ting  a  g re a te r c o lla b o ra tive  a pp ro a c h to  p ro d uc e  

e xc e lle nt c usto me r se rvic e  b o th inte rna l a nd  e xte rna lly. 

De ve lopme nt a nd  

Opportunitie s 

“Inc ora  is sma ll e nough for your voic e  to  be  he a rd, ye t la rge  

e noug h to provide  ric h g loba l opportunitie s” 
Kno wing  tha t e a c h d a y b ring s a  d iffe re nt c ha lle ng e  a nd  

Inc o ra ’ s c o ntinuo us imp ro ve me nt me nta lity me a ns tha t we ’ re  

a lwa ys striving  to  de ve lo p  o ur p e o p le  a nd  pro c e sse s. Altho ug h 

Inc o ra  is a  g lo b a l o rg a nisa tio n, it still re ta ins a  sma lle r c o mp a ny’ s 

c ha ra c te ristic s, so  I a m a b le  to  ha ve  a  re a l imp a c t.  

My e xpe rie nc e  a t Inc o ra  ha s b e e n a  c o nsiste nt jo urne y o f 

d e ve lo p me nt b o th p e rso na lly a nd  pro fe ssio na lly a s I c a me  into  

the  b usine ss a s a  wo rk-b a se d  stude nt. As p a rt o f this o p p o rtunity, 

I ha ve  e xpe rie nc e d  va rio us ro le s within the  o rg a nisa tio n a nd  this 

ha s he lpe d  me  to  unde rsta nd  Inc o ra  fro m a  ho listic  pe rsp e c tive . 

Inc o ra  ha ve  supp o rte d  me  thro ug h my Ma ste rs d e g re e  a nd  I 

ha ve  ha d  the  o pp o rtunity to  sp e nd  3 mo nths a t o ur US site . 

Ja c k’s c a re e r pa th a t Inc ora  

• Unde rg ra dua te  pla c e me nt – 2015 

Ma te ria l Co ntro lle r /  Da ta  Co -o rd ina to r /  Custo me r Ac c o unt Le a d  /  Wa re ho use  Co -o rd ina to r 

De rb y, UK 

 

• Supply Cha in Gra dua te  Prog ra mme  – 2017  

Custo me r Re la tio nship  Le a d  /  Da ta  Ana lyst /  Supp ly Cha in Co ntro lle r /  Sup p ly Cha in Ma na g e r 

De rb y, UK 

Sa le s Ac c o unt Le a d  

Fo rt Wo rth, US 

 

• Custome r Re la tionship Ma na g e r – 2019 

De rb y, UK 

 


